WhizFish Refunds &
Cancellations
Payments and Refund Terms
A valid debit/credit card, certified P.O. or paper check/electronic check payment is
required.
Upon commencement of the project or service, there will be no refunds or credits for
design, development or setup fees, prepaid hosting fees, partial months of service,
upgrade/downgrade refunds, or refunds for months unused with an open account. In
order to treat everyone equally, no exceptions will be made.
All fees are exclusive of all taxes, levies, or duties imposed by taxing authorities, and
you shall be responsible for payment of all such taxes, levies, or duties, excluding only
United States (federal or state) taxes.
WhizFish will use commercially reasonable efforts to have the application approved by
the appropriate mobile platform provider. Although there is a high likelihood of approval,
we do not and cannot guarantee acceptance. If your application is denied by the
appropriate mobile platform provider you may cancel your account, however there are
no refunds under any circumstances.
Cancellation and Termination
You are solely responsible for properly canceling your account.
All of your Content will be deleted from the Service upon cancellation. This information
cannot be recovered once your account is cancelled.
If you cancel the Service before the end of your current paid up month, your
cancellation will take effect immediately and you will not be charged again.

WhizFish, in its sole discretion, has the right to suspend or terminate your account and
refuse any and all current or future use of the Service, or any other WhizFish service,
for any reason at any time. Such termination of the Service will result in the deactivation
or deletion of your Account or your access to your Account, and the forfeiture and
relinquishment of all Content in your Account.
WhizFish reserves the right to refuse service to anyone for any reason at any time.
100% Satisfaction Guarantee Terms
If for whatever reason you are unsatisfied with your mobile application within the first
month of service, WhizFish guarantees to refund the first month of hosting service with
no questions asked. WhizFish is backed by a 100% satisfaction guarantee.
This guarantee does not apply to months after a full month of hosting service has
passed and only applies to the initial month of service with WhizFish.

